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Neil Smiley joined the Board of Trustees of the Charles H. Hood Foundation in 2002 and has served as 
President since 2013. He is the founder and CEO of Loopback Analytics, which provides software and 
services to improve access to life-saving specialty medications on behalf of leading academic medical 
centers and health systems. Neil also serves on the Board of the Carson Leslie Foundation, which seeks 
to advance new cures for children with Medulloblastoma.   
 
Prior to Loopback, Neil was the founder and CEO of Phytel, a provider-led population health 
improvement company for more than 30 million patients. Phytel was acquired by IBM as part of the 
launch of Watson Health in 2015.   
 
Neil began his professional career in management consulting with Accenture and later as a Partner with 
Ernst & Young, working with Fortune 1000 clients across a variety of industries.   
 
He holds a B.A. in Computer Science from Dartmouth College. Neil lives in Dallas with his wife, Judy, and 
has three children, all of whom are married with kids of their own. 


